
Letter from Dr Mostert Microchip special R180 continues 

Welcome to our July newsletter! For those that 
travelled during the school holidays or took time off 
to be with loved ones, we hope you had a great 
time. Winter is now in full swing and headlights are 
on as many make their way to work and school. 

Like the seasons, our animals also transition into 
new phases of life, young animals become adults, 
and adults become seniors, each phase requiring 
different care. 

Winter is usually a quieter season for medical issues 
and more a time when elective procedures are done. 
Teeth cleaning, spaying and neutering, health 
checks and dietary changes. This is an excellent 
time to assess any health requirement your pet may 
have. Please speak to your vet at your next visit or 
schedule an appointment to assess if there are any 
health issues that need to be addressed. 

I would like to refer back to a previous newsletter 
where I mentioned medical insurance for your pets. 
Thank you to all those who have taken out cover for 
their pets. I keep an eye on Social media and I can 
see increased interest in it, with more and more 
people realising that, as with humans, unexpected 
medical emergencies need to be planned for. Visit 
our website https://villagevet.co.za/about/ for more 
information and links to pet medical insurance 
companies. 

On a different note it’s a sad fact that dog fighting is 
becoming more prevalent in all areas. Dogs are 
stolen and either used to fight or as what they term 
‘bait dogs’. It’s one of the main reasons adult dogs, 
especially power breeds, are being microchipped. If 
they are lost or stolen and recovered far away, they 
can be returned home. We are continuing our 
microchip special of R180 per pet for those who 
want the peace of mind it affords. 

Please phone reception for an appointment. 

A rather long message from me, but these are 
all important points, and with the busy lives we lead 
we know reminders help to get the ’To Do’ lists 
done. 

We hope to see you online or in person soon! 

Take care 

Dr Craig Mostert 

Our BackHome microchip special is continuing for the month 
of July. 
 
While new ways of identifying lost 
pets could very well end up being 
mainstream in the future, a 
microchip is currently the most 
common way of identifying a cat or 
dog that is lost and missing his 
tags. It is a safe procedure, relatively inexpensive, and almost 
all shelters will scan animals for a microchip immediately upon 
their arrival. Your pets are part of your family, but unlike your 
two-legged relatives, they cannot tell someone where they live 
and that they are lost and scared.  
 
A microchip helps your pets communicate that they are loved 
and is one more tool you can use to make sure that they 
come back home again.  

             AFTER HOURS EMERGENCY:       

Westville Veterinary Hospital after hours  - 

031 267 8000 

Highway After hours  031 765  3221       

 
Hill’s  

‘Visit the Vet’ 

offer 
 
 

Did you know that half of South African pet parents don't visit 
the vet regularly for check-ups or vaccinations? It's not for 
lack of love, but rather busy lives that lead to vet visits often 
falling by the wayside.  

There's no better time than now to make up for this, because 
with Hill’s ‘’Visit the Vet’’ offer, you can save up to R950 on 
your next visit. 

Please note: R950 is the full value of the ‘Visit the Vet’ offer. 
This includes R150 off your vet visit, the value of a free 
Prescription Diet small bag and a money-off coupon of up to 
R200 off your next purchase.  Your pet has to meet the 
following criteria: 

 The vet thinks the pet will benefit from changing to 
Hill's Prescription Diet. 

 The pet is not already eating another suitable 
therapeutic food. 

 The pet is older than a year 
 
This offer is open to all South African pet families, but limited 
to one per household. It is not valid on spays, neuters, 
emergency injuries or standalone vaccinations as we are 
encouraging pet parents to recognise the importance of an 
annual health check. The balance of the consult fee and any 
additional expenses relating to the visit will be for the pet 
parent’s own account. 

All pet parents have to do is fill in their details online  
https://www.visitthevet.co.za/submit/ to receive a coupon to 
take with them to their vet.  

https://villagevet.co.za/about/
https://www.visitthevet.co.za/submit/


Please keep your pets warm in winter 

Please think of your pets in the cold weather. We are able to 
keep ourselves warm by lying in front of the television cuddled 
up in a nice thick warm blanket with a cup of hot chocolate or a 
glass of wine.  Our pets are a different matter. 

Dogs and cats 

Whilst cats and small dogs can come 
inside and snuggle up in front of the fire or 
on your bed at night, a lot of owners do not 
allow their big dogs inside the house. A fur 
coat offers protection but when the 
temperatures drop, even dogs feel the 
awful chill. Please make sure that outside 
dogs have a kennel and/or warm bedding 

in a sheltered spot to snuggle into. 

Short-haired dogs, small or large and 
especially elderly dogs all feel the cold and 
need some protection from the chill. 

Come in and visit our shop where we have 
a selection of jerseys and jackets for all 
sizes as well as nice warm beds, blankets, 
duvets and mattresses. If you can’t find what you’re looking for, 
we can order it in for you - just ask at Reception. 

Exotic Birds - Most pet bird species come from areas with 
warm, tropical climates and because their bodies are built to 
endure heat, cold weather can mean big trouble for an exotic 
bird with no protection. To make sure that winter weather doesn't 

put your pet's health at risk, keep the 
following tips in mind when preparing for 
the changing seasons: 

Move the cage away from doors and 
windows and away from icy drafts. Cover 
the cage at night to help maintain a 
comfortable temperature within your bird's 
environment. Try to seal off doors and 

windows to temporarily insulate the room, keeping cold air out 
and the warm air in. The smoke and fumes from wood burning 
fireplaces and gas heaters can wreak havoc on a bird's 
respiratory system and many electric heaters contain non-stick 
coating, which is notorious for causing birds acute illness and 
death. Monitor closely for signs of exposure. A chilled bird is a 
bird with a lowered immune system. Keep an eye out for 
common symptoms of illness, such as puffing up, runny stools, 
loss of voice etc.  

Rabbits and guinea pigs — They are hardy pets and enjoy 
cooler temperatures but shouldn't be exposed to any weather 
extremes. If you keep your rabbit outdoors, place the cage in a 
protected spot away from the wind. The back and sides of the 
cage should be covered to protect them from wind and rain. In a 
severe storm, the top of the cage should 
be covered making sure your rabbit has 
enough fresh air to breathe. Add extra 
hay to the nest box for extra comfort and 
insulation. Ideally, you should bring your 
rabbit indoors when the temperature 
plummets or during storms. Just make 
sure the cage is away from any heating 
elements and keep your rabbit in the 
coolest part of the house, your garage or shed. A word of 
caution though, be sure the area is well ventilated and free from 
any fumes. Whatever the weather, the cage needs regular 
cleaning. It's very important for your rabbit to always have fresh 
water available and extra food to keep him warm. If it's too cold 
for you, it's probably too cold for your rabbit. 

 

NOTICE 

We would like to notify our clients that there will 
be road works in St Mary’s Road for the next six 
weeks as the construction of a sewer main 
extension takes place. 

There will however be continual access to the 
Clinic during this period. 

Unfortunately this is beyond our control and we 
apologise for any inconvenience this may cause. 

Dispensing of scheduled drugs 

We frequently have misunderstandings associated 
with the re-dispensing and refilling of scheduled 
medication. 

Our dispensary, just like all 
pharmacies and hospitals, is 
strictly regulated by the 
Medicines Control Council. 
Drugs are rated on a 
schedule from Schedule 1 
to Schedule 8. Only Act 36 
products like dewormers, 
flea control and medicated shampoos may be 
dispensed over the counter. However, up the scale, 
the M.C.C. has stipulated that scheduled drugs 
may not be issued for long periods without the 
patient being re-examined every six months.  Only 
a prescription consult fee is charged at these visits 
provided there are no other new conditions/
complications or problems identified by the vet. 

This law protects both us and the patients and is 
imposed upon both human and veterinary medical 
practitioners. Failure on our part to observe this law 
may lead to us losing our license to practice 
medicine and the privilege to dispense medication 
independent of a pharmacy. 

We would therefore appreciate your understanding 
and co-operation in this regard. 



Feeding your bird 

Hospital visiting  hours 

There are many avian or bird species that are 
successfully kept as pets around the world, with the 
parrot and canary families being particularly 

popular.  A critical component 
of good husbandry is the 
feeding of an appropriate diet to 
your bird. 

The following points will help 
you make the right choices: 

Do not perpetuate the myth that 
birds of the parrot family can 
survive on seeds alone. Many 
parrots will feed on seed only 

despite a variety of foods being offered, but seed is 
very high in fat and low in many nutrients that your 
parrot really needs.  We all know children who would 
eat sweets only, despite a balanced diet being 
available! Commercially produced pellets are 
recommended, as these provide a better balanced 
diet for birds of the parrot family. It is advisable to 
supplement fresh vegetables, a little fruit as a treat, a 
little seed and some nuts.  A small amount of pasta, 
cheese or whole wheat bread can also be given. 

Chocolates and caffeine should be avoided 
completely, as should avocado and the seeds of most 
commercially available fruit.  Birds would never drink 
milk in the wild, and dairy products with high lactose 
levels will cause diarrhoea. These should be avoided. 
Cheese and yoghurt in moderation can be beneficial, 
by providing a good source of calcium. 

Sprouted seeds have a lower oil content and provide 
better nutrition for a bird than dry seeds. Seeds should 
be rinsed in fresh water and soaked overnight before 
being placed under a lamp, with paper towelling to 
keep them moist.  The seeds should sprout within a 
couple of days, after which they can be rinsed and 
stored in the refrigerator. 

Hospital visiting of sick pets is difficult for all concerned. 
The pet wants to go 
home with its owners, 
the owners don’t like 
leaving the pet in 
hospital and the nurses 
and staff can’t get on 
with their work whilst the 
visitors are there.   

It can therefore be very 
disruptive.  For this reason we have set visiting hours 
for hospital patients from 3 to 5 pm every day of the 
week and you are welcome to come during this time.  
We only  allow two visitors in the ward at a time to 
minimise disturbing the other patients. 

We would also ask that you leave the wards promptly 
at 5 pm so our staff can medicate the hospital patients 
and settle them for the night before going home after a 
long stressful day.   

Please  by our accept guidance from our nurses as 
some animals get very stressed after a visit from their 
owners and in these cases it is not a good idea to visit 
them at all. 

Breed  Specific  -  Rhodesian Ridgeback 

The Rhodesian ridgeback, 
often referred to as the 
African Lion Hound, is a 
native of South Africa. The 
breed's history dates back to 
the 16th century when the 
first Europeans explored the 
interior on the Cape of Good 
Hope. Here they discovered 
the Hottentot tribes living 
with a semi-domesticated 

dog that had hair along its spine — growing backwards. 
This is what we now refer to as the "ridge." 

The Rhodesian ridgeback was bred by the Boer farmers 
to meet their needs for a hunting dog in the wilds of 
Africa. They needed dogs that could flush game, pull 
down larger wounded game and guard their farms from 
prowlers and wild animals at night. The farmers also 
needed a dog that could withstand the rigors of the 
African bush, handle the drastic changes in temperature 
from the heat of the day to the freezing night 
temperatures, be short-coated to avoid ticks in the brush, 
and that could go 24 hours without water. This dog also 
had to be companion and protector to his wife and 
children. 

In 1922 a group of breeders in Zimbabwe set up a 
standard for the Rhodesian ridgeback that is virtually 
unchanged to this day. Several outstanding specimens 
were brought to the United States in the early 1950s and, 
by 1955, the Rhodesian 
ridgeback was the 112th breed 
admitted to the American Kennel 
Club.  

The hallmark of this breed is the 
ridge on the back. This is formed 
by the hair growing in the 
opposite direction to the rest of 
the coat. It starts just behind the 
shoulders and continues down to 
just before the hips. At the 
beginning of this ridge are two 
identical crowns (whorls) directly opposite each other. 
The ridgeback is a strong, muscular, balanced and 
athletic dog capable of great endurance with a fair 
amount of speed. Males range in height from 60-70cm 
(40kg) and females from 60-65cm (32kg). Known for an 
even, dignified temperament, the ridgeback is devoted 
and affectionate to his master and reserved with 
strangers. 

Ridgebacks are protective of children and other 
household members. These are excellent natural 
watchdogs and family protectors, but they do need to 
know that the caregiver is in charge. They are not 
barkers, but they will be an alert watchdog to anything 
unusual. Not natural diggers, they may, however, create 
some cool summer "caverns" in your backyard if left 
unsupervised. 

Rhodesian ridgebacks are extremely clean dogs with 
little odour and minimal shedding. They can be termed 
an "easy keeper" when it comes to food, but you may 
have to monitor caloric intake to keep them from 
overeating and becoming obese. 
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